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Release Authority 

This is Part A of the transfer of title process. This form is to be completed by the Rights of User 
Holder of a Service(s) (Existing Account Holder) who wishes to transfer ownership of: 

(a) That service or group of services; or  
(b) All services on an entire account (account name change) 

To a New Customer or to another account within the Vodafone Network. 

Instructions: 

(1) Please complete all sections of this form. Once this authorisation has been placed, the 
New Customer has 30 days to complete Part B – Acceptance Authority. 

(2) A confirmation text message or email will be sent to the New Customer, on completion of 
the request. 

Existing Customer Authentication 
To be completed by the Existing Customer 

Existing Customer Account Details: 

Customer/Company name: ………………………………………………………………………………………………………………… 

If company: Name and Position of Authorised Representative: …………………………………………………………. 

Address: ……………………………………………………………………………………………………………………………………………. 

Alternate Contact number: ……………………………………………………………………………………………………………….. 

Details of the service(s) to be transferred: 

(Only complete if you would like ALL services on the account to be transferred) 

Existing Customer’s Account number if transferring the entire account: …………………………………………… 

Existing Customer’s Service(s):  

(Please list specific services on the account to be transferred. If more than 10 services, please 

attach a letter of authority with all the services listed on it for authorising the transfer.)  

Authorisation of Transfer (Part A) 



Vodafone Mobile Number(s) or nbn™ service address and nbn™ identifying number(s) (listing up 
to 10):  

1. 6. 

2. 7. 

3. 8. 

4. 9. 

5. 10. 

Declaration 
I acknowledge and understand that by submitting this request to Vodafone: 

1. I warrant and represent that I have a contractual right to the Service(s) and as such am
authorised to request transfer of the title of the Service(s) to the New Customer.

2. (If a Company) I warrant and represent that I am an authorised representative of the
Company.

3. There may be consequences arising from transferring my existing rights and obligations
in my current services agreement, which I have checked prior to agreeing to transfer the
title of the Service(s) to the New Customer. Existing credit or discounts cannot be
transferred to the New Customer and will expire on completion of the transfer request.

4. I will lose all my rights to the Service(s) from the date Vodafone transfer the Service(s) to
the New Customer.

5. I will be responsible for all charges incurred by the Service(s) up until the date the
transfer takes effect which may include early termination payments, and handset, device
or accessory related payments.

6. The transfer is subject to the following:
a. New customer meeting Vodafone’s client evaluation criteria; and
b. The transfer completing within 30 days of this form being received and accepted.

I understand that if the New Customer does not meet Vodafone’s client evaluation 
criteria or the transfer is not completed within 30 days of this form being submitted, I will 
continue to be responsible for all charges incurred on the Service(s) and details on the 
account will remain unchanged.  
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Customer Signature: 

Sign here: …………………………………………………………………………………. 

Print name of signatory: …………………………………………………………………. Date: ………………………… 

Authorisation of Transfer (Part A) 




